ON-TIME PERFORMANCE (OTP) — MAY 2014

Scheduled Domestic Airlines

Overall Departure OTP (May) — 90%
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REASONS FOR DELAY

2% 0%__ 1% 0%

B Reactionary Reasons

B Operations, Crew

M Air Traffic Flow Mgmt

o Technical, Automated Equipment Failure
M Destination Airport Below Minima

M Pax & Baggage Handling

W Aircraft & Ramp Handling

m Airport Facilities

Departure Airport Below Minima

W Airport Security
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